
Registration for accessing 
your online medical record:

View upcoming appointments

Send a secure message to your 
doctor’s office

Request a prescription renewal

Securely connect some health 
management apps (i.e. fitness 
trackers, dietary trackers, etc.) 
to your medical record

Conveniently  
access your online 
medical record

Need help with PatientConnect?
Call 1-877-621-8014 (toll free)
Health questions?
Call a Billings Clinic HealthLine nurse at 
(406) 255-8400 or 1-800-252-1246.

• Register online –
billingsclinic.com/patientconnect
(You will need the medical record number: 
call (406) 657-4676 or email 
roih@billingsclinic.org.)

• Registration desks –
most Billings Clinic and affiliate locations

• Hospital admissions desk –
Billings Clinic Hospital’s Atrium and 
affiliate main registration

• Medical Records for Billings Clinic 
patients – south end of Billings Clinic 
Hospital’s cafeteria

To keep your records secure:
• If you register in person, a valid photo ID

is required.
• Phone registration is not available.
• You must be age 18 or older to register.

Parents or legal guardians may register
their children up to age 12.

billingsclinic.com/patientconnect

Lab results

Allergy list, immunization records, 
medication list

Medical notes from your health care 
provider (for visits on/after 7/1/11)

Radiology results  
(for services on/after 6/17/14)

Surgeries and procedures

Pathology results  
(for services on/after 6/17/14)

View, download or print:

Online Scheduling
powered by DOCASAP 

Visit billingclinic.com to schedule an 
appointment for the following:
• SameDay Care Downtown
• Participating Family Medicine and

Pediatric providers in Billings, Bozeman,
Miles City, Columbus, MT; and Cody, WY

You may also login or signup from our 
patient portal PatientConnect to 
schedule an appointment, message your 
doctor, and view your medical record.
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Billings Clinic  
2800 Tenth Avenue North 
Billings, Montana 59101

Personal online  
access to your  

medical record –  
24/7   


